
2003 Consumer Complaints

State
Installation   
Concerns 

Complaint

NJ N  Stove and Oven, Siding, Doors, Shingles
IN N Air Ducts, Smoke Alarms, Insulation, Ridge Vents

NC N
Air Leaks Through Electrical Outlets, Floors not Solid 

wood
LA N Badly Dented Door

SC N
Broken Shower Doors, Molding, Sheet Rock Hung 

Incorrectly

PA N
Celing gypsum is broken in the living room, walls 
becoming loose, Home not properly anchored

OH N
Central Heating/Cooling systems does not work, 

Cracks in Floor, Cracks in walls, Doors, Light fixtures 
missing, Moisture/Mold

CA N Construction Defects
FL N Construction Defects
FL N Construction Defects
IN N Construction Defects
LA Y Construction Defects
MS N Construction Defects
NC N Construction Defects
CA N Contractual Agreements
MO N Contractual Agreements
TN N Contractual Agreements
WA N Contractual Agreements
FL N Contractual Agreements, Construction Defects

SC N
Contractual Agreements, Unlevel Home, Nails coming 

through the floor
WV N Contractual Agreements, Various Defects
MT N Contractual Matters
SC N Cracked Floors, Cracked Doors
SC N Cracking Floors, Seperating Counter Tops
TX N Cracks around Doors and Windows
SC N Cracks in Bricks, Doors, Windows, Unleveled Floors
SC N Cracks in the ceiling

PA N Data plate loose, home unstabilized, Uneven Floors

DE N Discolored carpet
NH N Door Molding, Doors Installed Incorrectly
SC N Door Molding, Wall Caving in
SC N Doors
NY Y Doors, Construction Defects

SC N
Doors, Crack in Ceilings, Uninstalled Smoke Detectors, 

Crack in Tiles
TX N Doors, Flooring
NC N Doors, Severe Molding
GA N Doors, Windows
LA N Doors, Windows
DE N Doors,Windows,Roofing
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LA Y Duct Work, Ceiling Cracks
IN N Electrical
SC N Electrical
TX N Electrical
VA N Electrical
SC N Electrical 
OK N Electrical, Inadequate Insulation
SC N Falling Ceiling, Wrong type Vents, loose vents
SC N Fiberlass Inhalation
DE N Floor Bump, Duct Work, Roof Vent
SC N Floor Damage, Cut Pipelines
OK N Floor holes, Mice
SC N Floor Squeaking, Leaks, Loose Wires
IN N Flooring

OH N Flooring
SC N Flooring
AR N Flooring, Construction Defects
AR Y Flooring, Doors, Windows
OH N Flooring, Holes in Bathroom Floor

OK N Floors Buckling, Skylight Cracked, Shingles, Decking

NH N Footing, Hole in Driveway
WV Y Foundation Installed Incorrectly
ND N Frame Deterioration
CA N Fraud, Contractual Agreements
KY Y Frost around knee wall/condensation
KS N Furnace
PA N Furnace
MT N Furnace Defects

WV N
Furnace Operating incorrectly, Seal on underbelly has 

been cut open
PA N Grading
DE N Heating/Cooling System Defects

OK N
Highly noticable defects inside and outside of the 

house

PA N Holes in Bottom Boards, Wind-Strom Protection, Leak

SC N Holes in walls, Nails under Roof, Shingles

PA N
Home not properly supported nor stabilized according 

to Fleetwood Designs
NC Y House Not Level
OH Y Improper Installation

PA N
Improperly supported, assembled and stabilized as 

completed on site

PA N
Improperly supported, assembled and stabilized as 

completed on site
SC N Inadequate Air Flow
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OK N Inadequate Heat in Master Bathroom
NY Y Incompetent Installation,Various Defects

OK N
Incomplete installation of carpet, loose skirting, Hole 

left in the wall from reapirs

NJ N
Incorrect Tub, Door Entrance is too small, Cabinets are 

not level, Did Not receive Curtain Package
OH N Indoor Air Problem
NC N Kitchen Floor Dip
LA N Leak
SC N Leak
SC N Leak
VA N Leak
PA N Leak  
SC N Leak, Electrical, Stuck Windows, Falling walls
SC Leaking Roof
SC N Leaking Vents
PA N Leaks, Doors Fell off, Insufficient Thermostat
WA N Light Fixture
PA N Loose nails on the railing, Cracked Drywall
SC N Loose Roof
ND N Loose Shingles, Leak, Skirting, Caulking

WV N Married Line Seperation, Leaking Floors, Bowing Floors

LA N Mildew
PA N Misplaced shower and tubs
CA N Moisture
FL N Moisture
LA N Moisture
LA N Moisture
LA N Moisture
LA N Moisture
MI N Moisture
NY N Moisture
MI N Moisture Leakage
FL N Moisture, Construction Defects

OH N Moisture, Manufactured Defects
MA N Moisture, Siding, Appliances
WI N Moisture, Wallboards, Siding, Insulation
LA N Moisture,Insurance Contractual Agreements
PA N Moisture/Leak
TX N Mold 
TX N Mold, Moisture, Holes in walls
KY N Mold/Moisture
LA N Mold/Moisture
LA Y Multiple Defects
LA N Multiple Defects
OK N Multiple Defects
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WI N Multiple Defects
WV N Multiple Defects

OH N
No Plywood around the walls, Weak Roof, Severe 

Fiberglass exposure
PA N Noises in the Light Fixture, Holes in the tubs
LA Y Not Provided
SC N Outlets, Warped Porch
LA N Plumbing, Siding, Air Vent
VT N Poor Quality Exterior
NH Y Questioning FHA Standards
NC N Raised Floors, Room Dividers
NY N Relocating the Home
NH N Requested Information on Home
WA N Roof Buckling
SC N Roof Leak
NC N Roof Leaks, Cabinets
wA N Roof/Truss Failure
IL N Roofing

VA N Roofing
ND N Roofing, Doors, Plumbing, Moisture
NC N Roofing, Drainage Ditch
LA N Roofing, Drainage, Anchor Straps
VA N Roofing, Electrical, Leak
LA N Roofing, Flooring, Moisture
LA N Roofing, Floors
LA N Roofing, Shingles, Door
LA N Roofing, Skirting

LA N
Roofing,Anchor Straps, Siding, Shingles, Windows, Duct 

Work
SC N Rotting Wall, Broken Windows, Rusted Vents
NY N Septic Problems
WY N Severe Air Leak
OK N Severe Air Leak, Cold Floors Due to wet Insulation
OK N Severe gas leak from stove, Electrical
NV N Severe Molding
VA N Severe Molding
OH N Sewage Odors
DE N Shingles, Siding
CA N Siding
GA N Siding
IN N Siding

WV N Siding, Window and Door Trims

PA N Skirting, Cracks in the Ceiling, Doors not closing, Cracks

MA N Skirting, Roofing
SC N Splitting Floors, Molding
SC N Structural, Leaks, Tarred Vents
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WV N Telephone Lines, Door Knobs, Air Leak
WY Y Transit, Set-up

WV N Trusses have bowed, Inadequate amount of drywall

SC N
Uneven Floors, Crack in Fireplace, Air Leak, Sheet Rock 

Upside Down

SC N
Unleveled, Ceiling Saddle Hanging, Ceiling Leaks, Bugs 

Coming through Ceilings and Floors
SC N Water Damage
LA N Wiring, Windows, Contractual
SC N Yard Holds Water, Siding Warped
NC N Zoning
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